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Letter from the Board of Directors
Dear Collaborator,

At Prisma Payments, EP, S.A. (hereinafter, “Prisma”), we aspire to become a
benchmark in our industry. We firmly believe that achieving this ambitious
collective challenge and our business objectives must be based on building and
maintaining strong trust relationships with all individuals and entities that are
part of our ecosystem: shareholders, investors, employees, collaborators, clients,

suppliers, public institutions, and society in general.

Our work must be founded on our absolute commitment to business ethics.
Responsibility, integrity, and honesty are the pillars of our corporate culture and

must guide our decisions and conduct at all times.

For this reason, at Prisma, we adopt a zero-tolerance policy towards any
behaviour that violates our ethical principles or breaches applicable laws. This
commitment concerns each and every one of us within this organization, from the
members of the Board of Directors to each employee or collaborator. Ethics must
take precedence over any other priority, and we must strive to set an example of
conduct for our colleagues as well as for all individuals and institutions that

place their trust in us.

With this purpose in mind, we present Prisma's Code of Conduct (hereinafter, the
“Code of Conduct”), approved by the Board of Directors. This document
outlines our obligations, rules, and guidelines for conduct, reflecting our values,
which must guide our daily actions. Its goal is to serve as a reference in our
internal and external relationships, as well as to detect and prevent any conduct

that may be ethically or legally questionable.

This Code of Conduct is mandatory for all members of Prisma’s organization, and
we trust that each of us is committed to respecting and ensuring compliance with
the rules set forth therein. In this regard, the members of the Board of Directors
wish to express our full adherence to these principles and our firm commitment

to their enforcement.
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This Code of Conduct is a key tool in consolidating our ethical culture and
strengthening trust that allows us to continue advancing. We count on you for its

compliance.
Sincerely,

The Board of Directors
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1. About Prisma

At Prisma, we are dedicated to revolutionizing and transforming payment
management across Europe, combining technological efficiency with compliance
with the most demanding regulations. As a payment institution licensed in Spain
and authorized to operate in all EU member states, we are at the forefront of
digital payment evolution, offering advanced and fully integrated financial
solutions tailored to any digital environment and the needs of businesses and

consumers.

Through our platform and intuitive mobile application, we provide a
comprehensive solution that facilitates the automation of payments efficiently,
securely, and flexibly. This includes the fast and reliable sending and receiving of
funds, enabling businesses and individuals to optimize operational costs, improve
transaction management, and enhance their ability to execute real-time
payments. Our platform connects clients with a highly interconnected and
dynamic European financial ecosystem, ensuring a seamless, transparent, and

completely secure payment experience, regardless of location or transaction type.

Our approach focuses on offering customized solutions covering a wide range of
financial needs, from issuing innovative payment instruments to efficiently
executing transactions and providing specialized services such as currency
exchange. Our ability to adapt to the specific requirements of each client allows
us to offer tailored solutions that enhance the user’s experience. Thanks to our
unique licensing and strict compliance with all European regulatory
requirements, we guarantee that our services are completely transparent and
secure, aligned with the highest applicable standards across the European

territory.

Our strong commitment to excellence, continuous innovation, and superior
customer service positions us as a modern, dynamic, and efficient alternative to
traditional banking models. With a more direct, flexible, and results-oriented
approach, we aim to provide our clients with the necessary tools to optimize their

financial operations.
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2. Our Code of Conduct

Compliance with legal and ethical requirements is one of Prisma’s essential

corporate values.

The Code of Conduct is the document that outlines the principles and rules of
conduct that must govern the actions of all individuals who are part of Prisma in
carrying out their functions and responsibilities. This Code of Conduct has been
designed to establish an ethical and responsible culture across all areas of our

organization and to ensure integrity in both internal and external relationships.

At Prisma, our mission is to meet our clients’ needs through a high-quality
offering of products and services, generating value for shareholders, employees,
and society as a whole. All our activities are conducted with a firm commitment

to adhering to the highest ethical, legal, and professional standards.

Approved by the Board of Directors, the Code of Conduct reflects Prisma’s
strategic objective of establishing and strengthening a solid ethical culture.
Likewise, it underscores the commitment of the entire organization, from the
Board of Directors and management to each employee, to adopt the necessary
tools to ensure ethical and responsible behaviour. The Code of Conduct is the

central axis of our ethical culture and pursues the following objectives:

1 Define ethical principles and standards: Establish clear guidelines for
responsible conduct in accordance with applicable laws and international

standards.

1 Promote exemplary behaviour: Encourage ethical values that are accepted
and respected by employees, executives, collaborators, and

administrators.

[0 Ensure due diligence: Provide clear standards for responsible compliance

1n our business activities.

1 Prevent and mitigate risks: Identify and address potential negative

impacts associated with our activities and operations.
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[0 Ensure ethical relationships with stakeholders: Guarantee that our
interactions with stakeholders (shareholders, clients, suppliers, or public

institutions) are based on integrity and transparency.

[ Strengthen mutual trust: Foster relationships with all stakeholders based

on respect and credibility.

The Code of Conduct also consolidates in a single document the principles and
rules that guide Prisma's conduct, establishing clear criteria to ensure that all

actions within the organisation comply with best practices.”

At Prisma, our actions must be characterized by honesty, prudence,
professionalism, and transparency. All actions must strictly comply with
applicable laws, regulations, and Prisma’s internal policies, with this Code of

Conduct serving as a fundamental reference.

By approving the Code of Conduct, the Board of Directors reaffirms its
commitment to the ethical values that guide our activities. At Prisma, we do not
tolerate or accept behaviour that violates these principles, as we are firmly
committed to responsibility and ethics to protect the interests of all parties

connected to our organization.
3. Scope of Application of the Code of Conduct

This Code of Conduct is mandatory for all individuals who are part of Prisma,
including shareholders, administrators, and employees, regardless of their
hierarchical or functional dependence and geographic location (hereinafter,
“Obligated Persons”).

All Obligated Persons must know, comply with, and actively contribute to the
implementation and enforcement of the Code of Conduct. In case of conflict
between this and other stricter internal policies or regulations, the latter shall

prevail.
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No one shall be required to follow orders or instructions that contradict the law,
or the principles and guidelines outlined in this Code of Conduct. Any such

situation must be reported confidentially through the established channels.

All Obligated Persons, in their internal and external relationships, must respect
the values, principles, and guidelines contained in this Code of Conduct. Its
objective is to ensure ethical, responsible conduct aligned with corporate

commitments, consolidating a culture of integrity in all areas of action.

Prisma and the Obligated Persons shall promote the extension of the principles
and standards in this Code of Conduct to their clients, suppliers, and external

collaborators whenever possible.
4. Principles of Conduct

The fundamental principles of conduct constitute the pillars on which Prisma's
compliance culture is built and inspire the behavioural guidelines of our

organization.

The integration of these principles into our compliance culture will contribute to
developing a model of excellence in our activities and our relationship with

stakeholders, strengthening its social legitimacy and long-term sustainability.

4.1. Principle of Compliance with the Law

At Prisma, we must strictly comply with all national and supranational laws,

regulations and standards that are applicable to our activities.

At Prisma, we categorically prohibit any action that violates such laws,
regulations or rules, even when they may be motivated by the intention to
benefit the organisation or generate a financial return. This commitment means
that we do not tolerate excuses or justifications based on supposed organisational

benefits that might be derived from actions contrary to the law.

We seek not only to protect the reputation and integrity of the organisation, but

also to promote and support a business culture based on ethics and compliance.
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This principle includes:

4.1.1. Principle of Prevention of Criminally Illicit Conduct

At Prisma, we have a comprehensive criminal prevention model whose main
objective is to ensure that our activities and decisions strictly comply with the
laws and regulations in force. This model is designed to identify possible risks
associated with illicit conduct, prevent its occurrence, avoid its materialization,
and, when necessary, immediately report any situation that contravenes legality

or internal regulations.

Our criminal prevention policy not only responds to legal requirements but also
reflects our ethical commitment to act with integrity and transparency in all our
operations. This proactive approach includes regular training for all members of
the organization, ensuring they understand the applicable regulations and their

individual responsibilities in preventing misconduct.

4.1.2. Principle of Compliance in the Prevention of Money Laundering and
Terrorist Financing

At Prisma, we must strictly comply with the applicable provisions regarding the

prevention of money laundering and terrorist financing.

Our actions must always align with the principles and procedures established in
the Anti-Money Laundering and Terrorist Financing Prevention Manual,
ensuring strict compliance with current regulations and internal standards

defined to prevent these illicit activities.

4.1.3. Principle of Compliance with Personal Data Protection

At Prisma, we must comply with current regulations on personal data protection.
The collection, use, and processing, both digital and commercial, of clients’ and
third parties’ personal data must be carried out while guaranteeing their right to
privacy and in full compliance with applicable legislation, including data

protection regulations.
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All personal data will be managed with strict confidentiality and in accordance
with the principles established in current regulations, ensuring its integrity,

security, and appropriate use.

4.1.4. Principle of Compliance with Workplace Safety and Health

At Prisma, the safety and well-being of the people who make up our organization
are a fundamental priority. We promote an active occupational risk prevention

policy aimed at ensuring a safe and healthy work environment for everyone.

It is the responsibility of everyone at Prisma to comply with and respect the
preventive measures established by Prisma, acting diligently and collaborating

in identifying and mitigating potential risks.

This principle includes the obligation to participate in training activities related
to occupational safety and comply with specific instructions designed to protect

the physical and emotional integrity of employees.

Through these actions, we reaffirm our commitment to building and maintaining
a work environment where prevention, health, and safety are fundamental

values.

4.2. Principle of Respect for People

This principle includes:

4.2.1. Respect for Personal Dignity and Integrity

At Prisma, we promote a work environment based on mutual respect, safety,
and the dignity of all individuals. Our commitment is to ensure an inclusive and
safe environment where all individuals can perform their duties with freedom,

confidence, and respect.

For this reason, we reject and prohibit any form of harassment, abuse,
intimidation, disrespect, violence, or behaviour that may undermine the dignity
or physical, emotional, or moral integrity of any person within the organization

or externally linked to it.
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This principle includes the prohibition of offensive, abusive, or intimidating

behaviour that may affect the rights, well-being, or dignity of any person.

4.2.2. Principle of Equal Opportunities and Non-Discrimination

At Prisma, we promote an environment based on equality and seek to eliminate
discrimination based on race, gender, ideology, nationality, religion, sexual
orientation, disability, or any other physical, psychological, or social

characteristic.

This commitment includes promoting gender equality, integrating individuals

from different nationalities, and actively including people with disabilities.

4.2.3. Principle of Work-Life Balance

At Prisma, we value and respect the importance of personal and family life for
all members of our organization. Therefore, we commit to fostering and
implementing work-life balance policies that allow employees to maintain a
healthy equilibrium between their professional responsibilities and personal or

family needs.

We recognize that a proper work-life balance contributes to individual
well-being and, consequently, to a more productive, motivated, and sustainable
work environment. In this regard, team management leaders are responsible for
facilitating, as much as possible, the implementation of measures that promote
this balance, always considering the specific needs of each case and

organizational demands.

Prisma works to ensure that our policies and actions reflect our values of respect,
inclusion, and support for employees’ overall well-being, continuously adapting

and improving our work-life balance policies.

4.3. Principle of Environmental Responsibility

Prisma assumes an active commitment to environmental conservation, working

to minimize the impact of its activities.

10
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5. Standards of Conduct

5.1. Professional Loval

At Prisma, we are obligated to always act with professional loyalty and
responsibility in carrying out our assigned duties, including the obligation to

observe the following standards:

e Know and comply with internal policies, standards, and procedures.

Prioritize the interests of Prisma or its clients over personal interests,

those of family members, or other linked individuals.

Make appropriate and responsible use of Prisma’s resources and assets, to

which access is granted through work activities.

Use Prisma’s IT resources while respecting implemented security

measures.

Not use Prisma’s name, brand, or image outside of professional activities

without due authorization.

e Acquire the necessary training for optimal performance of assigned

duties.

5.2. Conflicts of Interest

Employees and collaborators of Prisma have the responsibility to always act with
honesty and integrity, avoiding situations that could compromise the trust placed

in them. To this end, they must observe the following rules:

e Do not use Prisma’s assets, means, or resources for personal or

third-party benefit.

e Do not abuse Prisma’s trust or take advantage of one’s position within the
organization for personal benefit or that of family members or linked

individuals.

11
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Do not obtain personal advantages or engage in business linked to Prisma

without prior authorization.

Refrain from participating in decisions related to transactions where

there is a personal, family, or third-party interest.
Obtain prior authorization for:
e Hiring services or acquiring goods from Prisma.

e C(Conducting transactions involving personal business relations

with Prisma.

e Any other interaction with Prisma beyond professional

relationships.

Report any potential conflicts of interest arising from personal, family,

professional, or financial relationships

5.3. Dedication and Incompatibilities

At Prisma, we must dedicate our professional capacity and effort to our assigned

functions within the organization, avoiding any activity that may harm Prisma’s

interests, image, or professional independence. To this end, the following rules

must be observed:

Consult with the HR department and the hierarchical superior before
accepting any paid or unpaid work unrelated to Prisma. These activities
must be performed outside working hours and without using Prisma’s

resources.

Any professional activity, whether paid or unpaid, for entities that

compete with Prisma is prohibited.

Participation in events such as conferences, seminars, or forums related
to Prisma’s professional activity requires prior authorization, except for

personnel with regular external forum interactions.

12
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Avoid statements or comments that could compromise Prisma’s image,

interests, or confidentiality in events, social media, or other public spaces.

Political party or public organization collaborations must be conducted in

a personal capacity without involving Prisma in any way.

5.4. Regulatory and Ethical Compliance

At Prisma, we must observe the following rules:

Familiarize ourselves with and respect the legislation applicable to our
assigned duties and responsibilities, rejecting any practice that
contravenes the law, this Code of Conduct, or Prisma’s internal policies,

rules, or procedures.

Seek legal guidance and support whenever necessary, using the internal

channels designated for this purpose.

Comply with this Code of Conduct, applicable internal provisions, and

Prisma’s Criminal Prevention Policy.

Request legal information and advice whenever required.

5.5. Integrity and Rejection of Illicit Practices

At Prisma, we must observe the following rules:

Maintain integrity by avoiding participation in illicit or improper
activities and refraining from introducing funds or resources derived from

such activities into Prisma.

Refuse to collaborate with others in violating regulations, as well as in

any action that compromises the organization’s regulatory compliance.

5.6. Mitigation of Adverse Impacts

At Prisma, we must observe the following rule:

13
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e Avoid actions that may harm Prisma’s interests, image, or market
perception and adopt corrective measures to mitigate such harm should it

occur.

5.7. Mandatory Incident Reporting

At Prisma, we must observe the following rules:

e Immediately report through established channels if we are investigated,
accused, indicted, or summoned as witnesses in legal proceedings,
whenever such situations could pose a reputational risk to Prisma or

relate to our professional responsibilities.

e Immediately report through established channels any notification
regarding the initiation of an administrative sanctioning proceeding by
supervisory bodies or authorities, whether as alleged responsible parties,

witnesses, or in any other capacity.

e These obligations apply whenever the cause of the process or proceeding
is linked to professional activities at Prisma and, even if unrelated,

whenever it could represent a reputational risk for Prisma.
5.8. Relationshi ith and Among Members of the Organization
At Prisma, we must observe the following rules:

e Treat others fairly and respectfully, regardless of their role, responsibility,

position, or rank within the organization.

e Ensure equal opportunities for career development, regardless of age,

gender, marital status, race, nationality, or beliefs.

e Promote a healthy work environment and safeguard against violations of
others’ rights, addressing negative impacts on human rights in which the

organization may be involved.

14
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e Respect the personal and family privacy of all organization members,

applying applicable data protection laws in each jurisdiction.

e Avoid causing or contributing to negative impacts on individuals and

resolve such impacts if they arise.

e Reject any intimidating or offensive behaviour toward others or any

action that violates the rights to privacy, honour and personal image.

5.9. Relationships With Clients

In maintaining honest and transparent relationships with clients, at Prisma, we
must ensure the long-term sustainability of operations by observing the following

rules:

5.9.1. Quality of Services and Products

e Apply the highest quality standards in service delivery and product sales

to meet client expectations.

e Diligently manage conflicts of interest that may arise in client

relationships, ensuring service or product quality is not compromised.

5.9.2. Transparency and Accuracy of Information

e KEnsure that all information shared with clients is complete, accurate, and

aligned with transparency and disclosure regulations.

e Respect industry best practices and data protection regulations,

guaranteeing clients' rights in accordance with applicable legislation.

5.9.3. Ethical Relationships and Fair Competition

e Foster relationships based on trust, respect, and professionalism in all
client interactions, always prioritizing client satisfaction and adherence to

the highest ethical and legal standards.

15



~ Prisma

Agile. Secure. Reliable.

e Respect free market competition and avoid practices that exclusively tie

clients to Prisma or hinder their access to other services or entities.

e Refrain from acting as proxies or representatives for clients, except in
exceptional and duly authorized cases, such as managing accounts for

direct family members.

5.9.4. Prevention of Money Laundering and Terrorist Financing

e Strictly comply with legal obligations regarding the prevention of money

laundering and terrorist financing.

e Fully adhere to Prisma’s Anti-Money Laundering and Terrorist Financing

Prevention Manual.

e Attend specialized training courses on preventing money laundering and

terrorist financing.

5.9.5. Transaction Formalization and Record-Keeping

e Ensure that all transactions are properly formalized and recorded,
avoiding unauthorized practices such as offsets of receivables and

payables or off-the-books funding provisions.

e Foster relationships based on trust, respect, and professionalism in all
client interactions, always prioritizing client satisfaction and adherence to

the highest ethical and legal standards.

5.10. Relationships With Suppliers

Prisma is committed to establishing and maintaining relationships with its
suppliers based on objectivity, impartiality, and transparency, ensuring that all
selection and contracting processes are conducted ethically and in accordance

with the following rules:

16
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5.10.1. Supplier Selection and Contracting

e Supplier selection will be based on objective and transparent criteria,

avolding favouritism or conflicts of interest.

e Family, personal, commercial, or economic relationships with a supplier
will not be considered as factors in decision-making during the

contracting process.

e Procurement procedures will adhere to publicity and competition criteria,

complying with internal regulations.

5.10.2. Ethical Commitment of Suppliers

Prisma will require or encourage, to the extent possible, the following among its

suppliers:

e Compliance with applicable laws and adherence to ethical standards

similar to those of Prisma.
e Adoption of ethical principles equivalent to those upheld by Prisma.

e Compliance with quality and safety standards established by law, market

best practices, and Prisma’s requirements.

e Maintenance of lawful, honest, and transparent relationships with third

parties, including public officials when acting on behalf of Prisma.

5.10.3. Prohibition of Personal Benefits

e Do not accept, personally, any type of compensation, payment, financing,
gifts, favours, or other benefits from Prisma suppliers, except for
low-value promotional items, invitations consistent with customary social
practices, or occasional gifts for justified reasons or special occasions,

provided they are not excessive according to social norms.

17
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Accepted promotional gifts or courtesy tokens must be reported to the
immediate superior, who will decide their distribution. They may be
allocated by raffle or shared among organization members unless
authorized for another use. Under no circumstances will cash be accepted

as a gift.
Independen nd Impartiality in Supplier Management

Those responsible for contracting supplies and external services must
avoild any interference that compromises their impartiality and

professional objectivity.

All supplier relationships will be subject to procedures ensuring proper
formalization, accounting, and transparency of operations, avoiding

unauthorized practices.

Compliance and Control

In all supplier relationships, internal rules and market best practices

must be applied to ensure integrity and transparency in operations.

Any breach or concern related to supplier interactions must be reported to

the appropriate areas for analysis and resolution.

5.11. Relationships With Public Administrations

Relationships with public administrations and agencies are essential for

Prisma’s business and long-term sustainability. These relationships will be

governed by legality, cooperation, and transparency principles, reinforcing our

commitment to ethical and responsible governance.

Prisma promotes a culture of integrity in its relationships with public

administrations, ensuring that interactions comply with current regulations and

the highest ethical standards. These guidelines are essential for ensuring

Prisma’s sustainability and reputation over the long term.

18
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Prisma is committed to maintaining a zero-tolerance policy toward corruption. To

this end, at Prisma, we must observe the following rules:

5.11.1.

5.11.2.

5.11.3.

Ethical and Legal Communication

Ensure that all communications with public officials, both direct and

through intermediaries, are accurate, honest, and lawful.

Prohibition of Unethical Practices

Refrain from attempting to influence public officials' decisions through

unethical practices to obtain personal or corporate benefits.

Do not offer, promise, or provide bribes, gifts, commaissions, or any form of
benefit, directly or indirectly, to public officials, government employees, or

executives of public organizations, either in Spain or any other market.

Prohibition of Cash Payments

Do not make cash payments to public officials, even when such payments may be

lawful and properly justified.

5.11.4.

Processing of Requests

All requests for information, asset seizures, and client account freezes
received from judicial bodies, public administrations, or other official
entities must be handled with the utmost diligence and communicated

internally in accordance with established procedures.

Employees must not respond directly to such requests or inform clients of
their receipt before they are processed internally according to the

designated procedures.

19
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5.11.5. Cooperation With Authorities and Supervisory Bodies

e (Cooperate loyally and diligently with judicial, administrative, tax, and
supervisory authorities by providing complete and appropriate responses
within the established deadlines.

e All interactions with administrative or supervisory bodies must be
directed and coordinated by the designated area within Prisma, and any

received communications must be forwarded to that area.

5.12. Relationships With the Community

Prisma is aware of the economic impact of its activities and its ability to generate
benefits for the community. Therefore, at Prisma, we must comply with the

following rules:

e Fulfil tax and social security obligations as the most effective way to
contribute to economic development and the social well-being of the

community.

e Identify and manage risks associated with the social, economic, and

environmental impact of its activities on the community.
6. Supervision and Enforcement of the Code of Conduct

Prisma’s Compliance Department is responsible for overseeing the application of
the Code of Conduct, resolving any questions that may arise, processing requests
made under its framework, and receiving information about incidents or

violations.
7. Communication and Compliance with the Code of Conduct

The content of this Code of Conduct will be communicated to all individuals
within its scope of application, who will be adequately informed of its content
and the obligation to comply with it. It will form part of the relationship between

these individuals and Prisma through formal acceptance via employment,

20
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collaboration, or service contracts, or other appropriate forms of express

adherence.

Non-compliance with the Code of Conduct may lead to the application of Prisma’s
internal disciplinary system, without prejudice to any applicable labour,

administrative, or criminal sanctions.
8. Internal Information System and Internal Communication Channel

In accordance with applicable legislation, aligned with best market practices,
and to promote a culture of information and communication as a mechanism to
prevent and detect certain behaviours, Prisma has implemented a policy that
regulates the Internal Information System (“Internal Information System”). This
system allows the reporting of actions or omissions that violate legal regulations,
this Code of Conduct, or any internal Prisma policy, rule, or procedure related to
the conduct of organization members or other stakeholders connected to Prisma’s

activities.

Additionally, as part of this system, an Internal Communication Channel
(“Internal Communication Channel”) has been established to facilitate the
reporting of such actions or omissions while ensuring the protection of those who

use 1it.

All Obligated Persons who become aware of any of the aforementioned actions or

omissions may report them through the Internal Communication Channel.

21
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